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The Permanent Mission of the Democratic Socialist Republic of Sri Lanka to the United Nations in New 
York presents its compliments to the Office of the Special Representative of the Secretary General (SRSG) 
for International Migration and has the honor to refer to the latter's Note bearing reference number SRSG 
Migration/2017 /21/7 dated 21 July 2017 requesting inputs from Member States to the UN Secretary 
General's report on the global compact for safe orderly and regular migration and has the further honor to 
transmit Sri Lanka's inputs at Annex A under the thematic areas of ( 1) Human Rights of all migrants (2) 
Drivers of Migration (3) Governance ( 4) Development and Diaspora (5) Smuggling of migrants, trafficking 
in persons and (6) Irregular migration. The information in Annex A may be made available on the official 
website. 

The Permanent Mission of the Democratic Socialist Republic of Sri Lanka to the Un ited Nations in New 
York avails itself of this opportunity to renew to the Office of the Special Representative of the Secretary 
General (SRSG) for International Migration, the assurances of its highest consideration. 
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[ Themario.u" I Relakd existing poHei.,-;;;-d -T -Ch•llonge' I -Recornmend~tions/-g~·1;;~1-- 1 Any other remarks 
r regulations practices 

11. Human rights of all • Equality of all men and The violations of human 
migrants, social inclusion, women protected by the rights/ ill treatments/ 
cohesion and all forms of j Constitution of Sri Lanka human trafficking etc., 
discrimination, including • National Labour migration which are experienced in 

, racism, xenophobia and 1 Policy of Sri Lanka (2008) is the destinations. 
j intolerance the Gender responsive, I . . . . 
j hur:ian rights -based policy j D1fficu.lt1es faced. ~y the 
I I which gives policy , Countries of ongm to 
l J directions and guidance for I change the 
j !' Sri Lanka Labour migration. I discrirr~inatory .. laws/ 

I, • Decent Work Policy of Sri I regu lations/ policies of 
, ! Lanka (2006) and the I ~.ountries of destinations. 

Action Plan I Eg: Kafala System/ 

i 

Labour law I substitution 
of labour contracts. 

! Inadequate 
I Policy coherence among 

I, the line ministries and 
institutions working for 
Human rights. 
Inadequacy Human 
resources and capacities 
in implementing 
programmes related to 
Labour migration. 

1 

Inadequacy of public l· 
on awareness 

responsibilities 

1 accountability. 

J 
I 
I 

( 

and j 

I 

• 

• 

• 

All policies and 
procedures related to 

Labour migration in 
Sri Lanka are 
inclusive of human 
right based policies. 

Included human 
right based 

International and National 
Human Rights policies and 
Institutions should ensure 
access to health, education, 
justice and other · relevant 

I services 

I Need for coordinated 
I migration policies to reduce 
[ the Vulnerable situations 

faced by the migranis and 
human rights violation. 

considerations in all 
projects ;md 
programmes or the 
Ministry and the 
SLBFE at all four 

1

1 

stages of the labour International migration by 
migration 'i' its nature is a multi-layered, 

multi- stakeholder issue 
Empowered aH male j covering . . . , more 
and female mrgr:mt l governments. Henc: be~ter 
workers pnor to 1 governance of m1grat1on 
departure for foreign J :equires. a global/ 
employment through I mtematwnal cooperation, 
mandatory pre- ! 
departure training I 
programmes to 

1 

GCM should establish 
prevent fiom •framework for better 

exploita. tio.n, 1·· g~vemance of ~~gration 
Xenophobia etc. with a long-term v1s1on. 

• All migrant workers 
are provide service 
Contract under the 

close supervision by ' 

( 
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j Delays in including 
provisions 
/recommendations of 
Internat ional 
Conventions ratified by 
Sri Lanka in to local 
legislations. 

( 

···- ··--···--r--the Govt Authnri1y, 
SLBFE and 1he 
Diplomatic lv1 issions 
of the Dest in :11 ion 

countries. 

• All recruitment agents 

recruiting Sri Lankans 

for fon:ign 

employment are 

! 

registered and licensed 

by the Govt and they J 

have to abide the mies 
and regulations of 1he 

SLBFE. All fori.:ign 
. ! 

recruitment agcnls I 
/employers recruiting ! 
Sri Lankan nationals I 
must be registered I 
with the Diplomatic I 
Missions and each ;rnd ! 
every job order and . 

placements should be 

approved by the 

relevant Diplomatic. 

Mission 

• All migrant workers 

registered with the 

SLBFE are provided 

with free-insurance 
coverage by the Govt. 
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to cover the service 

period. 

• Consular assistanc.:L: is 

given through 
Diplomatic Miss ions 

in 16 major destina1 ion 

countries and I 1 

tempora1y shelters for 

female migrant I 
workers t(J <lssist I 
victims to abuse, 1 

exploitation and 01 her 

issues. 

• Web-based compl;1int j,· 

management system is 
operated providing : 
accessible and l'rce I 
services to migrant I 
workers/ family I 
members irecruitmcnt ! 
agents linking the I 
relevant Diplornalic I 
Missions. 

I I • 24/365 days operating 
j complain management 
1 center is operated at 

J the SLBFE for 
I providing hot lines to 
1 make easy access to 

I 

J . migrant workers , 

I .j f I /family members. j J 
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:2. Drivers of 
migration, 
including adverse.' 1· 

effects of climate 
change, natural 
disasters and 
human-made 
cnses, through 
protection and . 
assistance, 
sustainable 
development, 
poverty 
eradication, 
conflict 
prevention and 
resolution 

I 

Ill 

• 

• 

• 

I 

__ .. --····· -~--------

• Temporary shelters for · I 
especially distressed I 
female migrant I 
workers have iJcen I 
established in :he ;I ; 

destination countries I 
under the supervision 
of . the Diplomatic 
Missions. · 

1 
• Distressed · fem a le ' 

Returnees are providi.:d 
with temporary sheller 
o erated b / the Gov I. 

~atified and effec:iv~ly I '.olitical and economical • Re~un~ees . a1; , Int~grate migration . int;;-·,; 
:mple~1~nt . . e:ist~n~ l m~::~erences and ethnic subjected to ski ll national and_ . regional ., 
mtemat10nal Jaw, mcludm6 cns1s. assessment under development plans. 
the Convention on Migrant · ! 
W' k d Tl · }~ ·1· c·,1· · t d programme 011 "N' d i· · k f' 11 1 

or ers an ieir ·arm ies , 1mate c11anges an . . ! ·ee po 1cies to ta e u : 
Ratify eight core- natural disasters. Reco~mzed . . !'nor i advantages of the economic I 
conventions related rights of . Leammg (RPL ). I potential of migrants. I 
workers _of th~ I1:tem.ational ll W~irk placei cultural • Returnees who h;1ve I R~view the ii_n!rncts of the 1

1 

Labour Orgarnzat1on (ILO) ad3ustments gained sign die ant l rr:1f,'Tat1_on policies regu_larly ! 
~· . j human, financial or j v1s~a~v1s other national j 

Given d.ue r~gard . to . the I any other capital are i,. policies. ' 
gender d1mens10n o! dnvers l' t tl d · I . . . . s Ten 1ene w 11 1 · . . . . 
of m1gratmn, mcludmg by ~. , , ., . . , . ~ully mtegrate migra'.1on I 
applying gender i necessary ass1at,111ce, mto development polices 
responsiveness at all stages j under the reintegration and national development 
of the migratory process. !' programme. . plans and strntegies, 

Return and Reintegration 
policy was introduced as a 

sub policy of the National 
Labour Migration Policy 

including at the local level, 

' • Those who affected with an emphasis on 
· economic growth and 

( 

climate-induced 

displacement 

recognized 

employment 
are 

under 

( 
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r-· . --- ··---····- ·--· I • Policies are in operation to human rights laws. 1he 
j settle the displaced persons Guiding Principles on 

~ 

~ 

I in their original places Internal Displacement. 
' I 

I 

3. Governance I • Dedicated instituti~ns were No c.ornprehensive study Establishment of- ·- th;- Make use of best practices I 
established to govern labour condLiCted to identify National Advisnry identified by the RCPs. 
migration of Sri Lanka such gaps in governance of I committee · on labour I 
as the Ministry of Foreign · migration. j migration and System to monitor progress ! 
Employment, Sri Lanka 1 Project advisory commillce of migration re lated tm·gets ! 
Bureau of . Foreign Need capacity building by the Minist1y in charge (if I such as the !OM Migration I 
Employment, Labour m rrugrat1on governance Labour migration to enlwncc Governance framework and I 
sections of the Diplomatic ! p0ticy coherer)ce belwi:cn I the Index. I 
Missions in destinations. f Less effective nature of the key stakelmi<lers ill I J 

SLBFE Act No. 21 of 1985 I the existing Bi- lateral Labour migration Provide financial facility l 
and subsequer:t m~iendments. I Agreements and ~O~JS Acti:ely enga~ed 1v1lh I for m_igr~tion and improve j 
Curr~ntly,_ r~v1ew111g_ process betwe~n Destmat1on j Regional , Consult al 1vc I co?r:lmat1on betw~en I 
of this ex1stmg Act 1s gomg countnes I Processes, Colombo Prncc:-;s 

1 

ex1stmg financmg l 
on. I and Abu Dhabi Dialogue . mechanisms of the , 
C~)de of ethical conduct _for · I and collectively working_ I institutions. such as World l 
Licensed Foreign I towards better governance of : Bank, lMI· etc. 
Employment Agents. migration. I ; / . I Include provisions of 1 
Manual of operations to I I Entered 21 MOUs and bi-1 capacity buildings in l 
la'.)our ?fficial~ . of H~e 

1

1 lat~ra. 1 -~gre_ements __ with . m!gration governance !n to I 
D1pl?mat1c Missions m 1· maJor destmat1o_n countt 1cs. I B1- lateral and ~eg1onal ! 
De51mation countries to Consular assistance !or agreements among St.ates. ! 
streamline and standardize J migrant workers through 1he Provide opportunity to I 
the processes of the Labour ! 16_ Labour Section_s of t!~e shar~ data with .b?th 1· 

Sections. . I Sn Lanka D1plornat1c sendmg and rece1vmg · 
. ·I l Mis~i~ns in_ Labour ! countries t? .make evidence l 

Empower all migrant . I rece1vmg countnes. I ba_sed . policies on labour I 
workers before departure ! migration. 
through pre- departure ·l Established a "Workers' 
training especiallv for l \Velfare Fund" to cater the , 

fem.ale. mi.gra·n·t·w.· .o .. r.·.k. ·~ . .r•s· h.· a··v·e· .I• 
1 pr'o .. tec. tio·:1·. a.nd .. w .. ·elfare. nec.ds ·. 1 j 

tQ 'f.lllder;go ~Q1JllYrY"' sp~C' I ot the Migrant workers. _ . I 
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• 
depai1ure. 
Provide information to 
prospective migrant workers, 
their left behind family 
members, general public 
providing hoi lines and 
24/365 days operated 
migrant resource center of 
the SLBFE. 

• SLBFE circulars to Licensed 

• Sri 

Foreign En1pfoyinent agent'; 
and migrant workers on pre
departure formalities 
departure approvals I pre
departure training welfare ' 
dispute settlements. 

Lanka Ratify UN 
Convention on Migration in 
1996, 
CEDA W and eight core

Conventions of the !LO relevant 
to the labour migration. 

• Enter in to MOUs with major 

destination countries to enhance 
cooperation between country of 

origin and country of 
Destination. 

( 

report with disaggregated 
data on Labour migration hy 
the SLBFE. 
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• Actively engaged with Regional ! 
Consultation Process such as j 

Colombo Process and the Abu II 

Dhabi Dialogue for the 

betterment of migrant workers J 

at all three stages of the 
migration 

-·-----···---·---·-·· ·--·-1 

I 
I 

J

i 4.Development & I • National Labour Migration 
Diaspora · I policy section migration and 

l Development provided the 

Jn adequacy of 
cooperation among . the 
key stakeholders .both 
Govt and Non-Govt. 

Identified the imporlanl I Need f~r a better dialogue I 
contribution of labrn1~· and cooperation between 1· 

migration to the human sending and receiving 
guidance in Lhis regard. 

• Govt. has approved in 2015 
and implementing the 
"Return & reintegration sub 
policy" 

Human Resource Development and 
Employment Policy for Sri Lanka in 
2010 

resource development in the countries to ensure . 
. . country and to the econo111y I dignified ~n? sust~inable / 

Not adequately In the Human Resrn1n.:t: , return prov1dmg assistance ,. 
recognized return Development and I for reintegration. I 
migrant workers as_ Employment Policy or Sri I , . 

' "agents of 
1 

Lanka. ·1 Consider the long tenn j 
Development" and not ! needs of returning migrant I 
adequately take the full I Developed a sub policy and . workers as the guiding i 
advanta?es of. the_ 1 action plan with a holislic j principle of t~e poli~ies on I 
econonuc potential of 1 approach on return and re- l return and re-mtegrat1on. 

I
. the returnees. I· irt'.eg.ratfon oftheSri · Lm1k.;n. ~ ! . I 

. . migrant w~d1:ers ;~nel i Ensur~ .that return~ and I 
, Inadequate recogmt1on ! c~rrrently nnp!erne:1n11g ' readm1ss1ons are earned out ' 
! from the gerieral public programmes accordingly. safely and effectively in 
I for returnees due to lack compliance with the 

I
, of proper information on Established a grass root k:vel lntemational Human Rights ·1· 

their contribution. administrative mechanism Laws and the other relevant I' 

Many instances, the by the Ministry of Foreign , Laws. 
underlying causes that I Employment by appointing I I 
migrate remain officers to all Divisional . benefit;:; for migrant 1 
motivated people to Migration . Development .l· ·. Provide social security j 

I ·I .,. unchanged. ..· Secretariat to co!b;t .1 workers and ensure the 
! . ·.. , . ! inform. at.i.on. . on m.i.grar.it j .portabilit) ... 'of such bene. fits. 
' . , . l I l workers and thefr left behi1_1d_· .... t ,........."-. ...... _ ·;;,.,_· ---~~-
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As the present practice · Under this programme I recognition Frameworks. 
of the receiving "Development Plans" and 

·countries, Providing ·"Care Plans" is being Need Wage protection 
Short tenn Incentives to developing to identify needy systems 
return is not the solution families and vulnernble 
for successfu l return and children. · 
re-integration of migrant 
workers. 

( 

At this programmes I 
following areas econoin ic, 
psycho-socia.l, reintegralinn 
aspects of the returnees will 
be covered to enhance the 
quality and the effectiveness 
of the above programmes. 

! Implementing a welfore 
measures for families of the 
migrant workers such as low 
interest loans for housing, 
self-employment and 
scholarship programme for 
children of the migrant 
workers and free life and 
health insurance benefits for 
all registered migrant 
workers ~hroughout 1he li 
contract penod. 

Planned to provide social \ 
. security benefits in the way . I of a Pension Scheme for 

re:mm migl'.fl.tit workers. 
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r 5. Smuggiing ofmigranis, 
trafficking in persons. 

I 
I 

. Actively involved with P1 c.sidential '1 Tnadequ~te cooperatio~-~lnclude speci~1J module. 01; Exchange of inforrn .. ation on 1

1 I Anti-trafficking Task-force in Sri between institutions trafficking in persons and border control measures is 1 

Lanka. involved in border smuggling in to all train111g must. 1

1

· 

management. programmes conducted by . . . 
Establishment of /\nti human the SLBFE for prospective Need Capacity building of I 
trafficking unit at !he SI BFE Head Lack of capacity of the 1 migrant workers, staff of lhc reievant officials engaged i 
office to raise awareness among the otlicers to handle Ministry, SLBFE with border management to I 
prospective mi~ra~t workers .on ! vulnerable situations. Develo~ment .Officers and identifi.cation of victims, 
Human traft1ckmg /rece ive 1 the D1plomat1c officers 1n protection needs, protocols ! 
complaints /refer to the relevant labour sections of lit~ to handling issues related to ! 
authorities for further investigations Missions. trafficking and smuggling. I 
etc. . . More. invest.ment and I 

Planning to introduce a mechanism 
to regularize the recru itment 
intermediaries and include such 
prnvisi(?ns in to the migration related 1· 

legislations. 

I 

Provide consular ass1stanCl: ! tec.hmcal assistance arc : 
for victims at the destination I needed to establish 
countries through ou1 integrated border I 
Diplomatic Missions and I management system for the I 
sheltering facilities for I country. I 
female victims. I l 

I Jmplement the guidelines I 
· developed by the GLOBAL I 

MIGRATION GROUP , 
(GMG) on protection of j 
migrants in vulnerable j 

i . , ' . 1· __ __ situations. _J 
6. Irregular m1gration I Decent work policy for Sri Lanka Implemented Skill Humanitarian dimension is 

I (2006) Human Resource , recognition programmes needed to address in 

I 
Development and Employment 

1 
with collaboration of the managing complex 

. Policy (2012) Destination countries Eg- migratory movements. 

· UAE. I Providing skills International responsibility 
·j I Development and skills on sharing infonnation 

.

• 1· upgrading··· . progr. a .. mmes for r.e.lated to Jabour m.o. bility 
·'----,.------·· _· . prospective migrants and . must be taken into account. 
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I return migrant workers. 

( ( 

Flexible visa reg:t~ ·~l.·i·~;;;;;··1 
and border contro l 

should be measures 
introduced by destinations 
to minimize illega l 
migraiorv movements. 
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